
 

 

Upgrading Student Temporary Access to Full Access  
 

1. If you registered using 14 Day Temporary Access, you need to upgrade your account to a fully-paid account 

within 14 days in order for your work and grades to remain in the gradebook.    

2. Go to www.pearsonmylabandmastering.com and click SIGN IN.  Be sure to use your CURRENT Pearson 

username and password.  *Do NOT create a new account.  Grades cannot be combined between two 

separate accounts! 

 

 
 

3. Once you are logged in, you will see your course(s) listed.  You will see a red box underneath the course name 

and a notice indicating how many days you have left BEFORE your temporary access expires.  You can upgrade 

your access anytime during that timeframe.  To do so, click on the “Pay or use an access code now” link.  

 

 
 

4. If you have an access code kit that you have purchased through the bookstore, click Access Code and enter the 

access code exactly how it appears.  Alternatively you can buy access online with a credit card or PayPal account. 

http://www.pearsonmylabandmastering.com/


 

 

 
Access Code Screen: 

 
Credit Card/PayPal Screen: 

 
 

Need Assistance?  Contact Pearson 24/7 Technical Support at http://247pearsoned.custhelp.com/  

http://247pearsoned.custhelp.com/

